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$VWH VHDVRQV WKLUWRXUP 1QGV DQG ERGIHV WKUWRR 7KLV J XIGH RI THW
J HQWBI VXSSRUN RUQDYL] DWQJ WKRUMUGD\ V HP RARQDOADMMRQV DQG
WH EHDXW RI FKDQJ H Z IW FDUH DQG FRP SDWIRQ

7KLY IXIGH LQYIVMV \ RX VR SDXVH DQG JHOQWD DWXQH VR WKH FKDQJ HV WKLY QHZ
VHDVRQ EUQIV 5 DWHUWKDQ VHHIQJ VHDVRQDOVKL W DV GIMXSWRQV Z H FDQ
YIHZ WHP DV RSSRUXQMHV VR VBRZ GRZ Q VR OAMQ LQZ DUG DQG VR DI Q
RXULQWALRDOLK\ WP V Z LW VIKH QDWLDOR FBV Rl VIKH HDUAK

5RRWG LQ VRP DWF QHXLR DIILLP 1QJ DQG GHFR®RQL HG SUQFIS®N WKLY
JXIGH RITHW HP ERGLHG DQG H SHUHQWDOSDPAEHY | RUVHD Z WPHWWIQ]

AWWXSSRUM\ RX 1Q KRQRUQJ \ RXUERG\ V QDWWUDOQHHGV | RUUHVWDPAYDARQ
DQG FRQQHPIRQ WILRXJK WP HV RI WDQUMRQ

7KLV LV QRWD VHVRI IXBV VR IRTRZ  EXVD JHQWB! LOYMIMRQ D FRP SDQIRQ
| RUUHFRQOHPAQJ Z WK \ RXUP RVDXVIKHOWE VHO

<RX YH DQHDG\ GRQH LOFLIHGLE®! Z RN LQ QXUMUQJ \ RXUZ HADHW 7KLV
JXIGH VP SO KHGV\ RX GHHSHQ WDWFRQQHFARQ HFDIP LQJ \ RXUERG\ V
LQODW LK\VKP  Z IVGRP  DQG UHVIQHQFH
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* XLGH

7TKHUH LV QR ULJKW ZD\ WR XVH WKLV MRXUQDC(

'H VXJIHVW VHWWLQJ DVLGH PLQXWHYV HDFK
HISORUH D VRPDWLF SURPSW

—1 \RX PLVV D ZHHN WKDW V RND\ \RXU ERG\ DQC
RQ D FORFN

SHWXUQ ZKHQ \RX UH UHDG\
<RXU ERG\ VHWV WKH SDFH

* LIRXQGLQJ 3 DXWH

3D XVH

1RWLFH \RXU EUHDWK PRYLQJ LQ DQG RXW
JHHO WKH JURXQG RU VXUIDFH EHQHDWK \RX RI
7KHUH LV QRWKLQJ WR IL[ RQO\ WKDFHN WRXQRW

ERG\ IRU LWV VWHDG\ TXLHW ZRUN
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$11HFW

0 RP HOWRI RSHXHW RUHDWW DQG FRQOHRARQ
TKHWHRIWQHP HUHZ KHQZ HIHHODIH VXSSRUMG RULQVSILHG
-R\ IXO+ RSHXO7HQGHU &DP &XURXV * IDIM XOYHBRQILQJ 6HFXWH 6DIH 2 SHQ

&ROMON3 D\ 1 XO, QVSILHG / RYIQ) 3WRXG ) XO@IG 3HDFHXO$Z H &RP SDWRQDWM
$P XVHG

(P RARQVWDWHP LG XVVRP HMIQ] P DMLY MJQDOQ) ERXQGDUHY ®W RULQMWEH
7KH FD@RUFDIH SIRWPARQ RUDWMAQMRQ QRWFRUHPARQ
$QIU ) IKVWDWG ,P SDAHQW) HDUXO$ Q[ LRXV 2 YHZ KH® HG ' MFRQOHAMG $OLP HG

6VBUBIG -HDBRXV ' HHQMYH / RQHD <HDUQIQJ $VKDP HG (P EDUDWHG , UMDMG
$QOR HG * UHVIQJ ' HVSHIDW 7HQWH

SH®FYH 5 HWRIIDVMYH $11HRW

BVDWVR LOMI LDWRQ DFFHBVBQRH DQG.J HOW® DZ DUHQHW
7KHVH RIWIQ DFFRP SDQ\ MBZ LQJ GRZ Q P HDQIQJ P DNQJ  RUUHFRQOHPURQ
5HIHYHG 9X@HDE®! 3UHVHQWERIWQHG 5 HWRIDWYH $FFHSWQI 7UKWMWQI YDDQAHG

* LRXQGHG 6HWBIG 5HBDMQ)  &XURXV$JIDIQ SHAHSWYH * HOW 1 RWRA LF 5H GIRPWYH
+XP EGG 5SRRMG &RQOHAMG 6 XUHQGHHG
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. ((.___ 6RP DWF$ULYDO " DM

6RP DVIF , QYLVDVIRQ
7DNHD V®BZ EUHDW DQG VP S® QRWAH\ RXUERG
© KHHGRHV\ RXUEU-DW P RYHZ I FDVHRUIBZ 1UHHD"
/ HAMDWDZ DUHQHW EH\ RXUMBUAQ) SRQNV  QRWMIQ) VR FKDQIH RQOD \R
QRWFH

$I11HFW  6HQVDVIRQ &KHFN 1O

© KDW/%1QJILQJ 0 H( DWH

;. KDWV) HH@QJ + HDY\

W
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8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

IRZ  GHSBWHG : HOVXSSRUMG
6RP HZ KDWWXSSRUMG " HHS® QRXUVKHG
YDMOFHG

6BHS

0 RYHP HQW

1 XWWMRQ

6RFADCRRQOHPURQ

0 1OGXOQOHW

: KDAWRQHZ D\ , FDQVXSSRUAP \ Z HEHW QH WZ HHN'
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6RP DVIE , QYLYDVIRQ
(QW\ DP LQGIXCZ DO DV\ RX P RYH QRWAH WH Z RUT DUIRXQG\ RX

: KLIFK FRRWY/ DQGVRXQGVGDZ \ RXUDWMQARQ RUEUQJ \ RX D VHQWHR
De "

$ITHPW  6HQVDVIRQ &KHFN 1O

: KDW/9%41QJLQJ 0 H( DWH

© KDWV) HHQQJ + HDY\
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8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

I RZ  GHSGWAG : HOVXSSRUMG
6RP HZ KDVWXSSRUMG " HHS® ORXUVKHG
YDDQFHG

6BHS

0 RYHP HQW

1 XWIMRQ

6RADORQOHPARQ

0 1OGXOQOHW

: KDAWRQHZ D\ , FDQVXSSRUAP \ Z HEHW QH WZ HHN'
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6RP DVIE , QYLVDVIRQ
5HFD@RQH P RP HOWMLY Z HHNZ KHQ\ RXUERG, |HOWFD® RSHQ RU
DWHDVH © KDWKHSHG FUHDW WDW HHDQJ

$IIHFW  6HQVDVIRQ &KHFN LQ

: KDW/9%41QJLQJ 0 H( DVH

: KDWV) HH@QJ + HDY\
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8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

IRZ  GHSBWHG : HOVXSSRUMG
6RP HZ KDWWXSSRUMG " HHS® QRXUVKHG
YDMOFHG

6BHS

0 RYHP HQW

1 XWWMRQ

6RFADCRRQOHPURQ

0 1OGXOQOHW
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. (. 6RRVKH 7KURXJ K VIKH 6HQVHV ' DM

6RP DVIF , QYLVDVIRQ
3DXVH DQG QRAFH Z KDWHHY FRP [RUMY WLVZ HHN
WHZ DUP W R WD WHVRXQG R LDIQ WHZ HIKWR D E@QNHAVRUVXQII KWRQ\ RXU

WQ
1 KDWHMDMRQVKHS \ RXUERG! VRIWIQ RUIHHCDWHDVH'

$I1HHFW  6HQVDMIRQ &KHFN LQ

: KDW/9%41QJLQJ 0 H( DWH

© KDWV) HH@QJ + HDY\
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8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

I RZ  GHSGWHG : HOVXSSRUMG
6RP HZ KDVWXSSRUMG " HHS® ORXUVKHG
YDDQFHG

6BHS

0 RYHP HQW

1 XWIMRQ

6RADORRQOHPARQ

0 1IOGXOQHW
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6RP DVF , QYLVDVIRQ
7DNHD TXIHAP RP HQWR QAMQ LQZ DUG
1 \RXUERG. FRX@ \KDUH\RP HMIQJ Z W\ RX UJKWORZ ~ DWKW D QHHG RUD
ZKNSHJ  Z KDWP LKD"

$IHHFW  6HQVDMIRQ &KHFN LQ

© KDW/9%41QJLQJ 0 H( DWH

: KDWV) HHQQJ + HDY\
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8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

[RZ  GHSBWHG : HOVXSSRUMG
6RP HZ KDWWXSSRUMG " HHS® QRXUMKHG
YDMOFHG

6BHS

0 RYHP HQW

1 XWWMRQ

6RFADCRRQOHPURQ

0 1OGXOQHW

: KDAWRQHZ D\ , FDQVXSSRUAP \ Z HEHW QH WZ HHN'



. ((.___ 0 RYHP HQW 5H®DW

6RP DVIF , QYIVDMIRQ

* HOW® LOYIWW P RYHP HOALQUR \ RXUERG
BWHFK VZD\ KXP RUGDQFHLQD Z D\ VIKDVWKHSY UHBDVH QURQ DQG FUHDW

\SDFH LOVGH

$1THFW  6HQVDVIRQ &KHFN LQ

© KDW/%1QJILQJ 0 H( DWH

© KDWV) HHQQJ + HDYA



8 VHVKH VFDO EHBZ VR UH GIPAZ KHUH\ RX DLH W KWOQRZ

[RZ  GHSBWHG : HOVXSSRUMG
6RP HZ KDVWXSSRUMG " HHS® QRXUMKHG
YDMOFHG

6BHS

0 RYHP HQW

1 XWWMRQ

6RFADCRRQOHPURQ

0 1OGXOQHW

: KDAWRQHZ D\ , FDQVXSSRUAP \ Z HEHW QH WZ HHN'



) UHH -RXUWRDO' RRG®1 6SDFH

8 VH WLV VSDHH I RUXQI X1GHG UH BRPARQV RUWR
FDSVMUHZ KDW/ P RYIQJ WILRXJK \ RX



) UHH -RXUWRDO' RRG®1 6SDFH

8 VH WLV VSDHH I RUXQI X1GHG UH BRPARQV RUWR
FDSVMUHZ KDW/ P RYIQJ WILRXJK \ RX



) UHH -RXWRDO' RRG®1 6SDFH

8 VH WLV VSDHH I RUXQI X1GHG UH BRPARQV RUWR
FDSVMUHZ KDW/ P RYIQJ WILRXJIK \ RX



%RRN 5HFRP P HQGDWRQV

5HDGQI FDQ EH D QRXUMKIQJ SDUARI \ RXUZ HIDHW MRXWDH.  RITHUQJ YDIGDWRQ
IOV KWDQG @QJ XD H I RU\ RXUQYHG H SHUHQRHV <RX IH HQFRXUDJ HG \R H SBWH
WHVH WBN WILRXJ K \ RXUBRFDOIELDY  FRP P XQIW ERRNH FKDQJ HV RUDXGIRERRN
SOWRLP V ) HDMUHG 5HDGVILRP WHO HQBOH HDOK 6XSSRUN MV

+RZ VRSHD] E\ 7KIFK 1 KDW DK

$ J HOW! LOYWIMRQ VR LHD DARQ P LQGI X@HWDQGMEBZ IQ) GRZQ  XVH XA RUSDXMQJ
LR WH UK\ WP VRl WDQUMRQ

(P RIRQDGH JLAW E\ 6XVDQ' DYIG

([ SRUVKRZ Z HFDQ UHVSRQG | Bf LE® R RXUHP RARQV  SHUHPWRUMVHDVRQDCHQHU\
DQG \KLUWDZ DUHQHW

WOLIGIQ) 6Z HHWIWDW E\ 5REIQ: D@ P P HHU

$ EHDXWXCHFR®J LIFDADQG , QGLI HORXWIQIRWP HG YIHZ Rl RXUUHDMRQWKLS VR WKH HDUK

7KH* HRI\WDSK\ Rl %W E\ (UF: HOHU
$QH SRUIMRQ RI KBSSIQHW DRRW FXOXUHV

[ LY1IQJ 8 QWAWKHWHG E\ 0 IFKDHGF 61QJHU

7KHP HVRI UIHBDWH DQG WDMMWRQ WDWD@J Q Z IW VHDVRQDOKUL W

YXW._KDW_LOBHRS®I6D\ " E\ 6DKDM DXU. RKQ

$ GEUHWHV FXGXWDOMSI P D IGHOWA DQG EHRQI LQJ

7KH 8 QDSR®RJ HVIF * X1GH VIR “DFN 0 HOVIDO+ HDOK E\ S5KHHGD: DOHU 1 DIP $NED

J\VRXGOMNHW RZ Q\ RXURZ Q RS\ RUH S&UH DCGMRQDY. HApHW UHDGV \ RX FDQ 11QG
WHWH DQG P RUH 1QWH ( P ERGHQHG Z IW -HWIFD “RRNWKRS
KWBV ERRNWKRS RU WKRS (P ERGHOHGZ WNMEFD



, QWAJ LDVIRQ

$V WL VHDVRQ Rl LHGBPARQ FRP HV VR D FRRWH VIINH D P RP HOWWR KRQRU
WH WP H HOHU\ DQG ARXWDIH MWMRRN VR EH KHUIH 7KH MP S®i DRAVRI

EHIIQQQ]  DQG UHWLDIQ)  HYHQ Z KHQ MIHBAKQHYHQ RULQFRP SGMA VD
SWRIRXQG JHWXUH R FDUH

7KLY NRXLODOZ DV QHYHUP HDQWWR EH SHUHPW+ HDIQJ HP ERGIP HOWDQG
DZ DIHOHW XQRG 1Q WK\ WP V WDWDWH WDIH® @OHDU <RX P D\ KDYH

P MWHG GD\ VRUZ HH\V RUIRXQG\ RXUHD Z UWQJ GW WDQ\ RX H SHAMG
7TKDW/ RND\ : KDWP DMAY/ IV WDW RX WKRZHG XS  1Q Z KDIMYHUZ D\ \ RX
FRX@ WP HA RXUHOD

KDWYV VDRHG Z RWIN

YHRWH\ RX P RYHRQ SDXWH

3OFH D KDQG RYHU\ RXUKHDUVRUZ KHIHYHUIHHY P RWAJ LIRXQGEQJ
7/DNHDIHZ MBZ \WWDG\ EUHDWYV

) HHOMH VXU DAH VXSSRUAMQJ \ RX

211THU TXIHW IJWDWMXGH W \RXU ERG\ \RXU EUHDW DQG \RXU RZQ

SHUMMOFH

1 RWEH Z KDMHQVDMRQV DUVH DV \ RX MWZ IMK Z KDWA RX YH Z UMWMQ DQG
Z MPHWHG <RX P D\ [HHOVSDARXV WQGHU SWIRXG XQFHUBIO RUMP SO
WOD$ ORI MEHRQIV



&ERMQI 5H GIPMRQV

:KDW KDYH \RXHE8EGEMVIFRRXW \RXUVHOI GXULKQUIOWK

KDW HPRWLRQV VHQVDWLRQV RU SDWROHIBQUMO

+RZ KDV \RKQWDWLRQVKLS WRMRXEEBGLHQFH VK



) LODCG H GIPVIRQV

:KDW GR \RX ZDQW W RGFDQMWMIR WKHBDHRQ"

KDW GRHRWLQJ KRPH WR PRIOUWQY/HOEKW QR



3DUAQJ , QYVDMRQ

0 D\ \ RX FROAMXHWR OMQ GHSO R\ RXUERG VZ VCGRP

0 D\ \ RXUDZ DUHQHWR! \ RXURZ Q R FBIVEUQJ \ RX WDGEQHW DQG J UDFH
0 D\ \ RX P HHAMH QH VWHDVRQ QRWZ W MIQT EXWZ 1M SUHVHORH
$QGP D\ \RX UP HP EHJ  KHDIQJ VWD 1LQMK @H
WD UIHXUQQ) DJDIQDQGDIDIQ R\ RXUHD
7KDQN\ RX |RUZ DOLQJ WL SDW! Z I\ FDUH DQG FRXUDI H

7KLV NRXUODAY QRADQ HOEQI  EXVID UHP 1OGHU
<RX DLHDQHDG. Z KR®I DOHDG. KRP H
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6XSSRUN  &RQOHFVIRQ

RU _/RFADARRG KRXMQI DQG VRADOXSSRUN
1 DARQDO RP HWAE 9IRGIQFH + RVAOH WHKRWIDHRU
1$0 . +H®/ IOH 7THW1$0, 72 QDP LRU KHS

5$.&(6 WD DVRU _/ HIDODGYRFDA IRUIP P LIWDQW  WHXJHHV
P P LJDQW HJ DO HVRXUFH &HOWAU  LOF RU
)IOG)RRG./ $SS IIQGIRRG,/ FRP P XQW RU

&D@YEDFNQOH  &DOQRUW W IROVZ KR DUHP RWAIP SDRMC

E\ i VWP DWE RSSUHWIRQZ MK DQ/ * 974  %DFN) HP P H/ HQV

7\DQV/ UHIOH &D@Q8 6 &D@Q &DQDGD

[* %/ 1 DMRQDO+ HG &HOVIAU &DAQRUW W

<RX KDYHWH W KWR IHHOWDIH DQG DHHHWFDWH



-HWLED -DFNVRQ &RXQWHIQJ // &

‘HWED -DRNVRQ / &3& $6' &6 6(3 LVDVRP DWE DQGWDXP D IQIRWP HG
WHDSIMARI | HUQ) LOFOMYH GHFRBQL HG DSSURDAKHV VR Z HAEDHW

HP ERGIP HQWDQG HP RWRQDCKHDIO]

7KL MRXLDAY SDUARI KHURQI RIQJ P MWMRQ W FUHDW DHFHWE®T KHDUV

FHOWLHG P HQUCKHDOK. UHVRXURHV WIDWOXUAUH VHD FROQHPWRQ DQG
FRP P XQIW FDUH

9 IMWHWEDDANVRQERXQVHIRQ) FRP R H SGUH DGGIMRQDCRITHUQIV WH
( P ERGHQHG Z W -HWIED SRGFDWZ KHUHYHU\ RX QAMQ VR \ RXUSRGFDW

7KLV MRXUQBF B O®MIHGHZLWK LQWHQWLRQ DQG C
$00 FRQWHQW GHVLJQH IWKGH Q QYHDIHBMWIX BO -$IWVLFD -DFN
30HDVH GR QRW VHOO DOWHU RU GLVWUDBXSHI B/KVYN

<RXH ZHOFRPH WRFOWMQ\WNWRLW KLYV SDHNMRKHWWRULIWKBNAO\W Q LW
IRUP

<RXU ADUR KRQRULQJ WKH LQWHJULAW\ WK MAWKH V¥ ARR IRFXUREKRYIA [HRDI
DFFHVVLEOH DQG VXYAMMDR@MBEOH IRU H



